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Hotel Name			   : RAI FORESTA TEKIROVA
Address			   : Tekirova Mah. Şehit Er Hasan Yılmaz Cad. No:18, Kemer / Antalya
Phone			   : +90 530 764 41 26
Email Address		  : info@raipremiumhotels.com - sales@raipremiumhotels.com
Website			   : www.raiforestatekirova.com
Opening Year		  : 1994
Category			   : 5 Star (5*)
Concept			   : Family Ultra All Inclusive
Operating Season		  : 27 April – 8 November
Area				    : 60,000 m² 
Nearest City Center		 : Antalya — Distance: 60 km
Nearest Airport		  : Antalya Airport — Distance: 65 km
Nearest District		  : Kemer — Distance: 15 km
Tourist Attractions		  : Üç Adalar Diving Center 	 Distance: 3 km (accessible by boat or yacht)		

				    : Phaselis Ancient City 	  Distance: 5 km 
				    : Olympos Ancient City 	  Distance: 20 km
				    : Tahtalı Mountain (Cable Car)  Distance: 10 km
Location			   : Seafront
Transportation		  : It is possible to find a minibus to Antalya and Kemer every 20 
minutes. A taxi stand is available.
Total Rooms / Beds		 : 295 rooms / 590 beds
Blocks			   : 1 Main Building Block, 4 additional blocks
Floors				   : 7 floors / Additional blocks: 3 floors
Elevators			   : 4 elevators are available in the main buildin
Payment Methods		  : Visa, MasterCard, Cash, Contactless Payment, Virtual POS
Check-in / Check-out	 : Check-in time: 14:00 / Check-out time: 11:00
Pets				    : Pets are not allowed in the facility.
Languages Spoken 	 : English, German, Russian, Ukrainian, Turkmen
Beach Type			   : Sand and pebbles
Beach Length		  : 160 m
Beach Width		  : 30 m
Guest Relations		  : Guest Relations services are available between 09:00 – 17:30.
TV Channels			  : Turkish, German, French, Russian, Ukrainian, English, Austrian, 
music, kids, documentary, sports, news and info channels are available.
Electricity			   : 220V
Linen Change		  : Every 2 days
Towel Change		  : Every 2 days
Room Cleaning		  : Daily
Mini Bar			   : Refilled once every 2 days – Soft drinks



ROOM CATEGORIES AND DETAILS

MAXIMUM OCCUPANCY
2 adults + 1 child
FEATURES
1 room
Vanity table and chair
Parquet flooring
Balcony – balcony table and chair
Telephone (domestic and international calls are charge-
able)
Split air conditioner
Smoke detector
BED
One large double bed and a sofa or extra bed
Baby cot available
Extra bed is allowed

STANDART LAND VIEW ROOM 
(LAND VIEW AND PARTIAL LAND VIEW ROOM) 

 
There are 194 rooms in this category.

They are 20–22 m² in size.

BATHROOM
Semi shower cabin and toilet
Toiletries
Hairdryer
Stylish bathrobe – slippers
TECHNOLOGY
32-inch LED Smart TV
Electronic key card system
Wireless internet
Electronic safe
SERVICES AND AMENITIES
Room service
Wake-up service
Mini bar (refilled every 2 days – soft drinks)
Tea & coffee set-up

 
## Marked features are provided at an additional 

charge.

MAKSIMUM OCCUPANCY
2 adults + 2 children
FEATURES
1 room
Vanity table and chair
Parquet flooring
Balcony – balcony table and chair
Telephone (domestic and international calls are charge-
able)
Split air conditioner
Smoke detector
BED
One large double bed and a sofa or extra bed
Baby cot available
Extra bed is allowed

STANDART LARGE ROOM 
(STANDARD GARDEN VIEW ROOM)

 
There are 38 rooms in this category.

They are 28–30 m² in size.

BATHROOM
Semi shower cabin and toilet
Toiletries
Hairdryer
Stylish bathrobe – slippers
TECHNOLOGY
32-inch LED Smart TV
Electronic key card system
Wireless internet
Electronic safe
SERVICES AND AMENITIES
Room service
Wake-up service
Mini bar (refilled every 2 days – soft drinks)
Tea & coffee set-up## Marked features are provided at an additional 

charge.
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ROOM CATEGORIES AND DETAILS

MAXIMUM OCCUPANCY
2 adults + 1 child
FEATURES
1 room
Vanity table and chair
Parquet flooring
Balcony – balcony table and chair
Telephone (domestic and international calls are charge-
able)
Split air conditioner
Smoke detector
BED
One large double bed and a sofa or extra bed
Baby cot available
Extra bed is allowed

STANDART SIDE SEA VIEW ROOM 
(STANDARD SEA VIEW ROOM)

There are 30 rooms in this category.
They are 20-22 m² in size.

BATHROOM
Semi shower cabin and toilet
Toiletries
Hairdryer
Stylish bathrobe – slippers
TECHNOLOGY
32-inch LED Smart TV
Electronic key card system
Wireless internet
Electronic safe
SERVICES AND AMENITIES
Room service
Wake-up service
Mini bar (refilled every 2 days – soft drinks)
Tea & coffee set-up

## Marked features are provided at an additional 
charge.

MAXIMUM OCCUPANCY
2 adults + 2 children or 3 adults + 1 child
FEATURES
1 room
Vanity table and chair
Parquet flooring
Balcony – balcony table and chair
Telephone (domestic and international calls are charge-
able)
Split air conditioner
Smoke detector
BED
One large double bed and a sofa or extra bed
Baby cot available
Extra bed is allowed
One WC and bathroom are available.
 

FAMILY ROOM 
(FAMILY ROOM)

There are 33 rooms in this category.
They are 35–38 m² in size.

BATHROOM  
Semi shower cabin and toilet
Toiletries
Hairdryer
Stylish bathrobe – slippers
TECHNOLOGY
32-inch LED Smart TV
Electronic key card system
Wireless internet
Electronic safe
SERVICES AND AMENITIES
Room service
Wake-up service
Mini bar (refilled every 2 days – soft drinks)
Tea & coffee set-up

## Marked features are provided at an additional 
charge.
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FOOD & BEVERAGE CONCEPT
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PRESENTATIONS CONTENT TIME VENUE SERVICE STYLE

Breakfast Offers a rich selection of breakfast options 
from Turkish and international cuisines; 
freshly squeezed orange juice is served free 
of charge. Our Kids’ Buffet is located in a 
separate section.

07:00 - 10:00 Main Restaurant Open Buffet
(My ChiefNplate)

Late Breakfast A limited breakfast buffet offering Turkish 
and international options.

10:00 - 10:30 Main Restaurant Open Buffet
(My ChiefNplate)

Lunch Selected specialties from Turkish and vari-
ous international cuisines are offered to our 
guests in 14-day rotating menus. Our Kids’ 
Buffet is located in a separate section.

12:30 – 14:30 Main Restaurant Open Buffet
(My ChiefNplate)

Dinner Selected specialties from Turkish and vari-
ous international cuisines are offered to our 
guests in 14-day rotating menus. On certain 
days of the week, service is presented with 
Turkish and Fish Gala themed nights. Our 
Kids’ Buffet is located in a separate section.

18:30 – 21:00 Main Restaurant Open Buffet
(My ChiefNplate)

Midnight Snack A night buffet offering delicious Turkish 
and international options.

00:00 – 01:00 Main Restaurant Open Buffet
(My ChiefNplate)

Patisserie and 
Coffee

Freshly prepared varieties of cakes and 
pastries (dry and cream-based)
Open ice cream service and a selection of 
different hot and cold coffee varieties

14:30 – 18:00
19:00 – 22:00

Patisserie Open Buffet

Ice Cream Service Packaged ice cream options Sadece 
Yüksek sezon 

Aylarında

Pool Bar Self Service

Gözleme Service A variety of gözleme options 10:30 – 15:30 Allegro Restaurant Open Buffet

Snack Restaurant It’s our restaurant where guests can take 
a light and tasty break during the day—a 
small getaway with a variety of delicious 
snacks.

11:30 – 16:00 Snack Restaurant Self Service

Room Service* * Orders are not taken outside the menu 
content.

24 hours – 
 extra charge

QR code

Kids’ and Baby 
Buffets
Breakfast, Lunch 
and Dinner 

In our kids’ restaurant, in addition to the 
buffet menu, we offer vegetable baby food 
in jars and fruit yogurt freshly prepared 
daily by our master chefs. In special cases, 
guests who have requests regarding baby 
food ingredients can contact Guest Rela-
tions, and our kitchen can prepare baby 
food according to their recipes. For this 
service, requests must be submitted to the 
Guest Relations Department between 10:00 
and 12:00 in the morning.

FREE EQUIPMENT:
Microwave oven, blender, high chair

07:00 – 10:00
12:00 – 14:00
18:30 – 20:30

Kids Restaurant Open Buffet

During the high season
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* Our hotel has 2 à la carte restaurants, and guests are required to make a reservation 
in advance.

Guests staying up to 14 nights may use the service free of charge once; for stays of 14 
nights or more, it is free of charge twice.

Alegro Italian Restaurant Guests will find a wide variety of 
delicious flavors on the special menu 
of Allegro Italian Restaurant, where 
they can experience some of the fin-
est examples of world cuisine.

19:00 – 21:30 Free A’ La Carte Servis

Riviera Fish Restaurant With its delightful venue filled with 
the breeze of summer evenings, 
Azur Fish Restaurant welcomes 
guests with the season’s fresh sea-
food and the distinctive flavors of 
Mediterranean cuisine.

19:00 – 21:30 Free A’ La Carte Servis

* A minimum of 8 reservations is required for the restaurant to open.
* Tables can be arranged for a maximum of 8 guests.

Alegro Restaurant Riviera Fish Restaurant



BARS
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Lobby Bar Within the Ultra All Inclusive concept, the following 
are included: brewed tea, herbal and fruit teas, filter 
coffee, coffee beans, hot chocolate, tetra pack fruit 
juices, soft drinks, carbonated beverages, draft beer, 
wine, local alcoholic beverages, imported alcoholic 
beverages, and imported liqueurs.

24 saat Lobby All alcoholic 
beverages 
are CHARGE-
ABLE be-
tween 01:00 
and 08:00.

Pool Bar At our bar specially located by the pool for our 
guests, we offer a variety of cocktails carefully se-
lected by our professional mixologist, as well as tetra 
pack fruit juices, draft and bottled beers, wines, local 
alcoholic beverages, and a selection of imported 
spirits.

10.00 – 00:00                           Pool Bar 
Area

Hot and cold 
coffees, Turk-
ish coffee, 
mixology cof-
fee varieties

Beach Bar At our bar specially located by the beach for our 
guests, we offer a variety of cocktails carefully se-
lected by our professional mixologist, along with 
draft beer, some local alcoholic beverages, and tetra 
pack fruit juices.

09:45 – 17:00 Pool Bar 
Area

Self-service

Barista Coffee 
House

A selection of hot and cold coffee varieties is includ-
ed in the concept.

10:00 – 00:00 Pool Bar 
Area

Self-service

Standard Mini 
Bar

1.	 1 can of Coca-Cola 330 ml
2.	 1 PET bottle of mineral water 200 ml
3.	 1 can of Fanta 330 ml
4.	 1 can of Sprite 330 ml
5.	 2 tetra pack fruit juices 200 ml
6.	 2 small water bottles 0.5 L
7.	 1 PET bottle of water 1.5 L (provided with the tea 

and kettle set-up)

All in-room 
minibars are 
replenished 
once every 2 
days between 
09:00 and 
16:00.

In-room 
Minibars

Once every 2 
days



SERVICES
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FREE DRINKS:
Hot beverages, soft drinks, draft and bottled beers, wines, sparkling wines, local alcoholic beverages,  
imported spirits (during concept hours).

OUR SPECIAL SERVICES*
Cake, table decoration and venue menu

Special occasions
This is our paid service offered to our guests on their special days with a rich selection of cakes. It is  
organized by the Guest Relations Department in line with guests’ requests. Special celebrations and 
events can be offered as a paid package with alternative venues and services at the requested time, to be 
mutually agreed upon.

BEACH PAVILION SERVICES
Our beach pavilions also serve hotel guests on a reservation basis and for an additional charge between 
09:00 and 18:00. The pavilion usage fee is valid for 1 room and is €50. If there is usage beyond the number 
of guests registered in the reserved room, an additional fee of €25 per person / per day will be charged. 
Our pavilion capacity is suitable for a maximum of 4 people. Guests can make daily or long-term pavilion 
reservations through the Guest Relations Department. One bottle of champagne, a minibar, and a fruit 
treat are provided free of charge. Any additional food or beverage requests are chargeable.
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Activities Paid Free Notes

Room Service Paid 24 hours

Mini Bar Free Replenished once every 2 days 
between 09:00 and 16:00

Hot Set-up (kettle, tea, herbal 
tea, Nescafe)

Free In rooms / Only on the check-
in day

Safe Free In rooms

Disco Free 22:45–00:00

Live Music Free On certain days of the week

Amphitheatre & Animation Free Shows start on 1 May and end 
on 25 October.

Mini Club Free Only for ages 4–11.99; ages 
0–4 must be accompanied by 
parents.

Laundry & Dry Cleaning 
Service

Paid Dry cleaning service is pro-
vided by an external company. 
The price list is available in the 
rooms.

Wireless internet connection Free Throughout the hotel (within 
the specified speed and 
limits)

Telephone & Fax Services & 
Printer

Paid

À la carte Restaurants Free Guests staying up to 10 nights 
may use it free of charge 
once; guests staying 10 nights 
or more may use it free of 
charge twice.

Fresh orange juice Free Only at breakfast.

Umbrellas & Sunbeds & Beach 
Towel

Free Beach towels are provided 
with a towel card.

Pavillon Paid Reservation required and 
chargeable: €50 per day.
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Activities Paid Free Notes

Fitness Center Free * Between 08:00–12:00 / 
14:30–18:00

Open Parking Free   Located within the hotel 
premises; capacity for 25 
vehicles

Doctor & Nurse Paid   09:00–17:00. After 17:00, the 
guest’s insurance or Anadolu 
Hospital is contacted.

Car Rental Paid   Outside the hotel premises

Photography Services Paid

Turkish Bath & Sauna en-
trance & Steam Room

Free By reservation between 
09:00–19:00

SPA Services (Massage & 
Hammam scrub & Skin care, 
etc.)

Paid By reservation between 
09:00–19:00

Indoor Pool (Heated) Free Between 08:00–19:00

Beach Volleyball Free

Table Tennis Free

Banana Boat & Parasailing & 
Jet Ski & Water Skiing

Paid

All Motorized Water Sports Paid

• All activities marked with * are for guests aged 16 and above. Guests under 16 may participate under 
adult supervision.
• The Water Sports Center starts operating on 1 May.
• Guests must comply with safety rules when participating in water sports activities.
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Area / m2 Depth / cm Volume / m3

Outdoor Pool 1300 140/160 2080

Children’s Pool 30 30 9

Indoor Pool (Heated) 65 140 90

Aquapark Large Children’s Pool 250 30 258

Aquapark Pool with Slides 80 140 112

Aquapark Children’s Pool 20 30 6

Number of Slides 3 Units Slide lengths *

Indoor Pool Pool water Fresh water



ENTERTAINMENT
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DAYTIME ANIMATION
 
• Morning Gymnastics
• Yoga
• Kangoo Jumps
• Aqua Gymnastics
• Oriental Dance Classes
• Latin Dance Classes
• Pool Games
• Beach Volleyball
• Table Tennis
• Football
• Boccia
• Water Polo
• Darts
• Archery
• Air Rifle

NIGHTTIME ANIMATION

• Professional Dance Shows
• Musical Shows
• Acrobatics and Modern Dance Shows
• Event Party
• Garden Party
• Live Music
• Karaoke
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RAI FORESTA TEKIROVA MINI CLUB

Unforgettable experiences for our little guests at RAI FORESTA TEKIROVA

At RAI FORESTA TEKIROVA, our little guests are not forgotten; with a mini club spread over 1,000 m² of 
indoor and outdoor space for the 04–12 age group, dedicated services are provided for children.

A special kids’ restaurant, a children’s pool with water slides, a dedicated playground, kids’ shows 
organized by age group under the supervision of professionally trained and experienced staff, a kids’ 
disco, and a kids’ cinema service are all offered at Rai Kids World.

With Rai Kids World, RAI FORESTA TEKIROVA offers a fairy-tale place where children can fully enjoy 
the fun, energy, and excitement of experiences such as entertainment, discovering new hobbies and 
innovations, sports, and relaxation during activities.

Babysitting service is chargeable. In our kids’ club, where fun yet educational games and specially 
prepared two-week activity programs are carried out throughout the day with animators, we also offer:

•	 Educational programs tailored for each age group (4–12, 13–16)
•	 A special play course suitable for our little guests
•	 Face painting activities where they will feel like they are in a fairy-tale world
•	 A wide variety of handicraft activities to bring what they learn into real life
•	 Colorful and enjoyable pool games, a children’s pool with water slides (3 units)
•	 A dedicated outdoor playground
•	 A carefully selected, healthy and nutritious kids’ buffet
•	 With their trainers throughout the day: Mini Disco that teaches kids to love dancing—entertaining 

while teaching and teaching while entertaining
•	 10:00 – 17:00 (Mini Club) / 20:30 – 21:15 (Mini Disco) 

RAI FORESTA MINI CLUB WORKING HOURS
Operating Period	 : April – 8 November
Working Hours	 : 10:00 – 17:00			 
			 

•	 During the periods 1 April – 31 May and 1 October – 8 November, Mini Club areas may operate 
depending on weather conditions. There may be changes to the content or schedule of our 
activities.

Activity Participation Ages: We offer Mini programs for ages 04–07 and Midi programs for ages 08–12.
Our Mini Club serves children aged 4 and above. Children under 4 may participate in games only when 
accompanied by their parents.

Guests aged 04–12 can participate in Mini Club activities on their own with their families’ consent.
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EQUIPMENT AVAILABLE FOR BABIES AND CHILDREN

High chairs (free of charge in all restaurants) and potties can be requested through the Guest Relations 
and/or Reception Department.

In addition, a microwave oven and hand blender are available free of charge only at the children’s 
buffet.
All shared-use items provided for our guests with children are disinfected before and after each use.

* As the quantities of the above-mentioned equipment offered for babies and children are limited, they 
can be provided subject to availability.

RAI FORESTA SPA CENTER
In our fully renovated Spa Center, massages are performed in specially equipped rooms by experienced 
therapists in accordance with international standards.

The hours you spend at Rai Foresta Spa will allow you to have a wonderful time.
Take time for yourself and make your holiday unforgettable. Reservations are required for massages and 
body treatments.

Rai Foresta Spa areas include: fitness center, changing rooms, massage rooms, jacuzzi, indoor pool, 
Turkish bath, sauna, steam room, snow fountain, body treatment room (epilation, eyebrow and eyelash 
care), Ayurveda room, tepidarium, salt room, water, and herbal teas.

You can purchase spa cosmetics to use at home, and we also have areas such as massage rooms and a 
relaxation area for body masks.

Chargeable SPA services: Massages, body and facial treatments, care services, Turkish bath scrub and 
foam massage, salt room.

Free SPA services: Turkish bath, sauna, steam room, snow fountain, tepidarium, indoor pool, and jacuzzi.

OUR MASSAGE TYPES

EXFOLIATION (KESE) & FOAM MASSAGE:

The kese is a massage glove with a rough surface, mainly made of natural silk threads and horsehair (at 
RAI Spa Foresta, the kese is produced according to our personal order). It provides an essential experience 
for gently removing dead epidermal cells from the surface of the skin.
The skin renews itself and begins to “breathe.” It helps cleanse the skin of dead cells (rashes, acne, 
redness, peeling) and leaves it feeling refreshed. It also has beneficial effects on joints and muscles. This 
procedure helps your skin look beautiful and can even support a more even tan.

The foam (soap) massage is a combination of special massage techniques performed by a professional 
therapist using aromatic soap foam. This procedure is carried out only in the Turkish bath (hammam), 
featuring a warm marble surface, a unique microclimate, and an atmosphere of complete peace and 
silence. Along with the soap foam and bathing rituals, the massage techniques contribute to effective 
skin cleansing, help in combating aesthetic imperfections, and—most importantly—leave you with a 
sweet sense of happiness and mental satisfaction.

THAI MASSAGE:
A massage performed using traditional Far Eastern techniques, identified with Thailand, carried out 
on a floor mattress with manipulations consisting of nearly 60 stretching, elongation, and pressure 
movements. The aim is to increase body flexibility, open the body’s assumed energy channels, and 
restore balance.
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RAI FORESTA SPA CENTER

THAI REFLEXOLOGY:

Based on acupuncture principles, this therapy aims to stimulate the related organs by activating reflex 
points on the hands and feet and triggering electrochemical messages via neurons. In practice, the 
feet are most commonly preferred due to the high number of nerve endings. It affects blood circulation 
and all organs.

MEDICAL MASSAGE:

An effective therapy method used for centuries in the treatment of various conditions. It is divided 
into many different types depending on the application techniques and how it affects the body. The 
widespread use of medical massage as an independent or complex therapeutic tool is due to a wide 
range of indications and a small list of contraindications. Therapeutic massage is also an excellent 
support during the rehabilitation period after injury or illness. It promotes rapid restoration of all vital 
functions and systems and significantly improves the patient’s well-being.

BALINESE MASSAGE:

At our center, Balinese massage is performed by professional massage therapists and combines 
Swedish massage, acupressure, and massage techniques. Thanks to its relaxation methods, you will feel 
fully rested and relaxed after the session.

HOT STONE MASSAGE:

Developed by massage therapist Mary Nelson, hot stone massage is a type of massage in which iron-
rich basalt stones are heated and placed on key points of the body, and massage is then performed 
using the stones. As the basalt stones release heat gradually, you will feel completely relieved of tension 
and deeply relaxed after the massage.

DEEP TISSUE MASSAGE:

A massage performed by applying deep, slow-pressure techniques to muscles, fascia, and connective 
tissues located deeper in the body, used for conditions such as chronic pain, restricted mobility, 
postural problems, chronic muscle tension, and fibromyalgia.

SHIATSU MASSAGE:

Also based on acupuncture principles, this massage is performed by stimulating acupressure points 
with various pressure techniques, either for relaxation or to benefit from its therapeutic effects.

LYMPH DRAINAGE MASSAGE:

A gentle body massage that helps remove excess fluid from the body and speeds up metabolism. As a 
result, it is possible to reduce edema, support weight loss, and decrease the appearance of cellulite.

ANTI-STRESS MASSAGE:

After a one-hour anti-stress session performed with aromatic oils, you will feel complete relaxation and 
serenity. The manipulations are slow and deep.

SULTAN MASSAGE:

A traditional massage performed simultaneously by two therapists. Since different areas are massaged 
at the same time, it helps eliminate fatigue—and after this massage, you will feel like a real Sultan.
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RAI FORESTA SPA CENTER

AYURVEDA: 

Ayurveda is one of the treatment methods used in traditional Indian medicine. It involves heating 
sesame oil (purified and free from water molecules) to body temperature and applying it to the 
whole body or a specific area using a special technique (massage). The Ayurveda (full-body) massage 
performed by our expert staff in our Spa Center will offer you a unique relaxation experience.

RAI FORESTA SPA CENTER WORKING HOURS
Operating Period: 	     27 April – 8 November	
Working Hours:     	     08:00 - 19:00	



Please turn on Wi-Fi (wireless inter-
net) on your phone or device and con-
nect to the “RaiForesta” network.

For Apple iPhone, connect using the 
“Safari” browser.
For Android phones, connect using 
the “Chrome” browser.

On your check-in day, if you would like 
to access the internet temporarily, you 
can do so by clicking the “Temporary 
Connection” button above.

To use the wireless internet continu-
ously, you must enter your Room 
Number and Date of Birth.

Do not share your password with any-
one.

In our hotel, you can access the inter-
net in the lobby, in your room, and in 
common areas.

W I F I  C O N N E C T I O N

TEKİROVA – KEMER- ANTALYA   
www.raiforestatekirova.com 

* Foresta Family Ultra All Inclusive: Activities and services may vary depending on weather conditions. 
RAI FORESTA HOTEL reserves all rights regarding this matter.

This fact sheet and concept are valid between 27 April 2026 and 8 November 2026.
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NOTES

•	 Hotel guests’ visitors from outside are accepted until 18:00 for an additional charge. Visitors are not 
accepted after 18:00. (Visitor admission is a paid practice and is subject to the discretion of hotel 
management.)

•	 The pier, beach, and some of our pools are prepared and operated depending on weather and seasonal 
conditions (storm, heavy rainfall, etc.). Therefore, possible delays in opening dates should be taken into 
consideration.

•	 The quantities of equipment that are promised to be provided free of charge and/or with a deposit are 
limited; therefore, they can be provided subject to availability.

•	 Our hotel uses a towel card system for beach towels. If towel cards are not returned on the check-out 
day, the amount stated on the towel card will be charged to our guests.

•	 Adult bathrobes placed in your room are for use only during your stay. If you wish to purchase one, 
sales can be made depending on available stock. A collection procedure applies for bathrobes that are 
not originally provided in the room.

•	 Reserving sunbeds with beach towels or personal belongings is prohibited. If such a reservation is 
observed, towels and personal items will be collected and delivered to the towel desk.

•	 Guests are responsible for any damage caused to hotel common areas and in-room items. The fee 
determined by hotel management will be charged to the guest.

•	 Smoking is not permitted in indoor areas in accordance with Law No. 4207.
•	 We would like to specifically state that smoking is not allowed in areas with “No Smoking” warnings/

signs in our Main Restaurant, à la carte restaurant, patisserie, and on the beach.
•	 In all restaurants and bars, beverages are served by the glass. We do not provide bottle service. Bottle 

service is chargeable within the extra beverage menu.
•	 All beverages served are those permitted for import by the Customs Directorate.
•	 The hours and service locations of outdoor units and entertainment programs may change or be 

cancelled depending on weather conditions.
•	 Before hotel information is printed anywhere (catalog, magazine, advertisement, etc.), the promotional 

text must be approved by hotel management. Any written documents presented without approval are 
the responsibility of the distributing institution, and the facility is not responsible for any errors that 
may arise.

•	 Within the relevant period, hotel management is authorized to make changes, cancellations, and 
venue changes. In this context, the written information in printed materials will be reviewed by the 
publishing institution according to the changes made.

•	 For food safety reasons, taking food items from restaurants and other food & beverage outlets to the 
rooms is prohibited.

•	 A DRESS CODE is applied especially at dinner.
•	 As you will also see on the warning signs in the lawn areas, the use of sunbeds on the grass is prohibited 

to prevent damage to the lawn and to allow maintenance.

IMPORTANT NOTE: THE OPERATING HOURS AND/OR CONCEPT DETAILS STATED ABOVE ARE FOR 
INFORMATION PURPOSES ONLY. HOTEL MANAGEMENT RESERVES THE RIGHT TO MAKE CHANGES 
TO THE CONCEPT CONTENT AND/OR OPERATING HOURS. COMPLAINTS REGARDING THIS MATTER 
WILL NOT BE ACCEPTED.


